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Community Development Department
Request for Proposals (RFP):
[bookmark: _Hlk196726520]On-Call Abatement Services of Public Nuisance on Private Property


Date of Issue:  05/1/2025
Proposal Opening Date:  05/16/2025
At 4:00 PM EST


Direct all inquires concerning this RFP to:
Marcie Campbell, Zoning Administrator
Email:  mcampbell@toknc.com
Phone: (336) 709-0244



No pre-proposal meeting is scheduled for this RFP.  
Please submit all inquiries to the above contact and an addendum will be released, as needed.


TOWN OF KERNERSVILLE
COMMUNITY DEVELOPMENT DEPARTMENT
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[bookmark: _Hlk196732204][bookmark: _Toc196818038]PURPOSE OF REQUEST FOR PROPOSALS (RFP)


The Town of Kernersville is soliciting proposals for On-Call Abatement Services of Public Nuisance on Private Property that remain non-compliant after Town notice. The services must be performed as needed, ensuring timely and efficient execution in accordance with the specifications outlined in the RFP. Proposals for this RFP will be received by the Town of Kernersville Community Development Department, 134 East Mountain Street, Kernersville, NC 27284 until 4:00 PM EST on May 16, 2025. No proposal will be accepted after the official time and date. 
Copies of the RFP, proposal forms, addendums, etc. may be obtained by contacting the project manager during regular business hours or by visiting the website at www.toknc.com:
Marcie Campbell
Zoning Administrator
(336) 709-0244
mcampbell@toknc.com
The Town intends to select multiple vendors to perform these services under an on-call contract. This solicitation does not imply or guarantee a work duration, monetary value, or any work.  The on-call contract will have a two (2) year duration. At the end of the contract’s current term, the Town shall have the option to renew one (1) additional year if both parties are in agreement. Proposals shall be submitted in accordance with the terms and conditions of this RFP and any addenda issued hereto.
The Town encourages participation by small, minority, disabled, and woman-owned businesses. The Town of Kernersville reserves the right to reject any and/or all proposals.



[bookmark: _Toc196818039]INSTRUCTION FOR VENDORS

It shall be the Vendor’s responsibility to read the Request for Proposals (RFP) in its entirety and comply with all requirements and specifications herein. Vendors also are responsible for obtaining and complying with all Addenda and other changes that may be issued in connection with this RFP.
The Vendor is responsible for verifying any and/all information provided and familiarization with the Work required prior to submitting a proposal. The Vendor is expected to have become familiar with, and take into consideration, site conditions, which may affect the award at each of the sites. A plea of ignorance of the conditions that exist, or may hereafter exist, on the sites of the work, or difficulties that may be encountered in the execution of the work, as a result of failure to make necessary investigations and examinations, will not be accepted as an excuse for any failure, or omission on the part of the successful documents and to complete the work for the consideration set forth herein, or as a basis for any claim whatsoever.
PROPOSAL REQUIREMENTS
Vendors are required to verify compliance with the following requested items and include with the proposal those items as requested or be prepared to furnish at a later date as specified. Failure to comply may result in automatic disqualification.
1.                 	Bid Bond:  The Bid Bond must be included in the bid package at the time of opening.
2.                 	Payment Bond upon notification of award.
3.                 	Performance Bond upon notification of award.
4.                  	Minority Business Forms.
5.                  	Specification Compliance Form.
6.        X       	Proposal Form (return completed and signed; page 11-12 of RFP).
7.        X       	Signature on Proposal Form by authorized personnel (page 11 of RFP).
8.        X       	References (page 12 of RFP).
9.        X       	Proposed Subcontractors (if any; page 12 of RFP).
10.        X       	Exception to the Proposal Form (if any; page 13 of RFP).
11.        X       	Execution Form (return completed and signed; page 14-15 of RFP).
RFP SCHEDULE
The table below shows the intended schedule for this RFP. The Town will make every effort to adhere to this schedule.  
	Event
	Responsibility
	Date and Time

	Issue RFP
	Town
	Thursday 05/01/2025

	Pre-Proposal Meeting
	N/A
	No Pre-Proposal Meeting

	Submit Written Questions
	Vendors
	Wednesday 05/14/2025 1:00 PM EST

	Provide Response to Questions
	Town
	Thursday 05/15/2025 1:00 PM EST

	Submit Proposals
	Vendors
	Friday 05/16/2025 4:00 PM EST

	Contract Award
	Town
	TBD


RFP QUESTIONS
Upon review of the RFP documents, Vendors may have questions to clarify or interpret the RFP in order to submit the best proposal possible. To accommodate the RFP process, Vendors shall submit written questions via email to Marcie Campbell, no later than Thursday, 5/15/2025 by 1:00 PM at mcampbell@toknc.com.
ADDENDA  
Any changes to the RFP documents or information requiring clarification will be issued in the form of a written addendum and furnished on the Town’s website at www.toknc.com. Verbal information will not be considered binding. Once issued, an addendum becomes a part of the RFP documents.  It is the responsibility of each Vendor to ensure that they have received all addenda prior to submitting a proposal.
SUBMISSION
Proposals shall be mailed, hand delivered, and/or emailed to the location shown below. The envelope and/or email subject line shall bear the name On-Call Abatement Services RFP. It is the sole responsibility of the Vendor to ensure that its Proposal reaches the Community Development Department by the designated date and hour indicated above. This is NOT a public proposal opening. 
Proposals submitted after this deadline will not be considered. 
The Town reserves the right to reject any or all proposals, waive technicalities, and to be the sole judge of suitability of the equipment or services for intended purposes as deemed to be in the best interest of the Town.

	MAILING ADDRESS FOR DELIVERY OF PROPOSAL
(USPS, FEDEX, UPS, OR HAND DELIVERY)
	EMAIL DELIVERY

	
Town of Kernersville
Community Development Department
134 E. Mountain Street
Kernersville, NC 27284
Attn: Marcie Campbell, Zoning Administrator
Subject:  On-Call Abatement Services RFP

	
Marcie Campbell
Zoning Administrator
mcampbell@toknc.com
Subject:  On-Call Abatement Services RFP






REFERENCES
As indicated under the Proposal Requirements, Vendors shall provide a minimum of three (3) references for which this type of service was provided. No Vendor will use the Town of Kernersville as a reference.  
PROPOSAL EVALUATION   
In determining lowest responsible, responsive Vendor, in addition to price, the Town will consider:
a. The ability, capacity, and skill of the Vendor to perform the services required under the contract;
b. Whether the Vendor can provide the services promptly, or within the time specified, without delay or interference;
c. The character, integrity, reputation, judgment, experience, and efficiency of the Vendor;
d. The quality of service and level of performance of a Vendor under previous contracts, if any; and
e. Previous and existing compliance by the Vendor with laws and ordinances relating to the service.



[bookmark: _Toc196818040]AWARD OF CONTRACT

Pursuant to North Carolina General Statutes Section 143-131, “award shall be made to the lowest responsible, responsive bid or bidders, taking into consideration quality, performance and the time specified in the proposals for the performance of the contract.” Successful Vendor(s) will be notified in writing within two weeks after the receipt of proposals, unless otherwise noted. 
Upon issuance of a contract award by the Town of Kernersville, the successful Vendor will perform the services as specified at the stated prices, within the time specified, in accordance with all provisions of the RFP documents. The Town makes no guarantee of a specific volume of work or a total contracted amount arising from this solicitation. Additionally, the Town makes no guarantee the quantity of work (whether measured in monetary terms or otherwise) will be spread equally or according to any other specific criteria.  
The Town intends to award a contract with successful Vendor(s) with an initial term of two (2) years beginning 07/01/2025 through 06/30/2027. At the end of the contract’s initial term, the Town shall have the option to renew one (1) additional year if both parties are in agreement.  
MINORITY BUSINESS ENTERPRISE
It is the Town of Kernersville’s policy to take a good faith effort to ensure that minority business enterprises are given the opportunity to demonstrate their ability to provide the Town with goods and services at competitive prices.
WITHDRAWAL OF PROPOSAL  
A Vendor may withdraw a proposal only by a written request received by the Budget and Purchasing Manager prior to the time set for proposal opening. Proposals may be withdrawn after the time set for proposal opening only in accordance with N.C.G.S. 143-129.1.
PERMITS AND ORDINANCES
In all operations connected with the work herein specified, all federal, state, county, and local ordinances and laws controlling or limited in any way, the action of those engaged in the Work must be respected and strictly complied with. The Vendor is responsible and must obtain all permits, including local permits, and pay fees as required.  
EQUAL OPPORTUNITY
Executive Order No. 11246, as amended, relative to Equal Employment Opportunity and all other applicable laws, rules and regulations, including Title VII of the Civil Rights Act of 1964, is incorporated herein by this specific reference. In addition, all laws, rules and regulations applicable to the hiring of disabled veterans and veterans of the Vietnam era and of the hiring of individuals with physical and mental handicaps are incorporated herein by this specific reference.
The Contractor further agrees that:
a. in the hiring of employees for the performance of work under this contract, the contractor shall not discriminate against any citizen in the employment of a person qualified and available to perform the work under the contract or Purchase Order, by reason of race, color, religion, sex, age, handicap, national origin or ancestry;
b. the Contractor or any person acting on its behalf, shall not in any manner, discriminate against, intimidate, or retaliate against any employee hired for the performance of work under the contract on account of race, color, religion, sex, age, handicap, national origin or ancestry, and
c. the Contractor shall include this language in all subcontracts entered into for the performance of the contract/purchase order.
SAFETY AND HEALTH DEVICES
All equipment shall meet the requirements of the federal government and the State of North Carolina. Equipment shall also conform to applicable standards of all national regulations (see also Supplemental General Conditions).
CANCELLATION
The Town of Kernersville reserves the right to cancel all or any part of the contract if the contractor fails to meet delivery or performance dates.

INDEMNIFICATION
The paragraphs covering insurance in the Supplemental General Conditions contained herein, are simply to indicate to the Contractor the minimum amounts which the Town requires him to carry. The amount of insurance carried by the Contractor in excess of the minimum amounts shall be at his discretion, but the Contractor shall keep in mind that he will be required to protect the Town and leave the Town harmless in any action which may arise as a result of, or in connection with, the work under this contract. The Contractor shall indemnify and hold harmless the Town of Kernersville, its agents and employees, from and against any and all liability claims, demands and judgments for damages arising out of or from any injuries to, death of persons, or damage to property of whatsoever kind of nature occasioned joint, several or concurring negligence of the Contractor, subcontractor, their employees and agents. Such indemnification shall include all claims based upon contract, tort (including any alleged active or passive negligence or participation in the wrong) or upon any alleged breech of any duty or obligation on the part of the Town, its agents, employees, servants, or otherwise. The provisions of this section include any claim based on alleged damage to the business of any claimant and shall include all losses, damages, injuries, costs and expenses incurred by the Town of Kernersville, its agents, servants, and employees in connection with investigating any claim or defending any action, including any reasonable attorney’s fees by reason(s) of servants or employees. The Contractor shall have all of his insurance carriers certify by endorsement that they will also protect the Town and leave the Town harmless in any action which may arise as a result of work under this contract by means of Contractual Liability insuring this Hold Harmless Clause to the full extent of coverage. 
PAYMENT
Contractors must submit invoices after each job completion within 48 hours directly to Accounts Payable, Town of Kernersville, P.O. Box 728, Kernersville, NC 27285, or invoices@toknc.com, respectively. Invoices emailed to the Town must be emailed in PDF format. At a minimum, invoices shall include: (1) name, address, and telephone number of the Contractor and similar information in the event payment is made to a different address, (2) accurate description and date of services rendered, and (3) applicable unit prices, total prices, and total invoice amount,
Vendor must provide tax information to include vendor’s full business name, address, “remit to” address, federal tax identification number or social security number if vendor does not have a federal ID number. When setting up a new account, vendors shall provide to the Finance Department a fully completed Vendor Registration Form so that the Finance Department can properly code IRS related information for that vendor.
The Contractor shall submit a summary of all state and federal sales taxes paid, if applicable, on materials with each application for payment.
TAXES
The Town of Kernersville will be reimbursed by the State of North Carolina for payment of taxes by Contractor’s on materials. It is the Contractor’s responsibility to provide the Town with a summary of sales tax paid for materials during the course of the project. A Sales Tax Affidavit and the Contractor’s Sales and Use Tax Report forms will be provided upon request.




[bookmark: _Toc196818041]SCOPE OF SERVICES 

[bookmark: _Hlk141352901]PART 1:  GENERAL/MOBILIZATION
The Contractor shall provide all labor, expertise, equipment, machines and tools necessary to perform the abatement services at the work site.
The work site will be identified by the street address of the primary structure located at the site and the site will be additionally identified by the Tax Identification Number of the property.  
The pricing submitted for the subject work shall be all inclusive. Work must be completed within seventy-two (72) hours of notification.  Any abatement requiring an Administrative Warrant must be completed within twenty-four (24) hours of notification. 
PART 2:  SCOPE OF WORK
The scope of work includes, but is not limited to: cutting grass, brush and/or weeds that are in excess of twelve (12) inches, and the removal of junk and debris (further defined in the Town of Kernersville Code of Ordinances; Chapter 10, Article I, Section 10-1).  Additional Code Enforcement abatement projects may be offered on an “as needed” basis for estimates and quotes



[bookmark: _Toc196818042]SUPPLEMENTAL GENERAL CONDITIONS

SGC I– SAFETY AND HEALTH REGULATIONS
The Contractor shall be solely responsible for the entire site and provide all the necessary protections as required by laws or ordinances governing such conditions as required by the Owner. Contractor shall be responsible for any damage to the Owner’s property or that of others on the job, by himself, his personnel or his subcontractors, and shall make good such damages. Contractor shall be responsible for and pay for any claims against the Owner arising from such damages.
The Contractor shall comply with the Department of Labor Safety and Health Regulations for construction promulgated under the Occupational Safety and Health Acts of 1970 (PL 91-596) and under Section 107 of the Contract Work Hours and Safety Standards Act (PL 91-054).
Accident Prevention and Safety Measures: The Contractor shall comply with OSHA Parts 1910 and 1926, Construction Industry Standards and Interpretations, in effect on the date of issuance of the invitation for proposal.
The Contractor shall provide all necessary safety measures for the protection of all persons on the Work, and shall fully comply with all state laws or regulations and North Carolina State Building Code requirements to prevent accident or injury to persons on or about the location of the work. Contractor shall clearly mark or post signs warning of hazards existing, and shall barricade excavations and similar hazards. Contractor shall protect against damage or injury resulting from falling materials and shall maintain all protective devices and signs throughout the progress of the work.
In the event of a spill of petroleum products or any other hazardous waste, the Contractor shall report it to 1) the Contracting officer, and 2) the NC Division of Water Quality at 910-395-3900, or 1-800-662-7956. Provisions of the North Carolina Oil Pollution and Hazardous Substances Control Act will be followed.
SGC II - PUBLIC CONVENIENCE AND PROTECTION
During progress of the work, the convenience and protection of the public must be provided for, and interferences held to a minimum.
a. The Contractor shall, at all times, conduct the work in such a manner as to insure the least practicable obstruction to public travel. The convenience of the general public and of the residents along and adjacent to the area of the work shall be provided for in a satisfactory manner, consistent with the operation and local conditions. Roads and streets must be kept open at all times, or suitable detours provided. When necessary to close streets, “Streets Closed” signs shall be placed immediately adjacent to the work, at such locations as traffic demands, and the Contractor shall notify the Owner, law enforcement agencies, fire departments, and parties operating emergency vehicles before the street is closed and again as soon as it opened. Access to fire hydrants and other fire extinguishing equipment shall be provided and maintained at all times.
SGC III - CLEANUP
Immediately after completion of the work, or any substantial unit or portion of it, the Contractor shall remove all unused material, refuse, and dirt placed by him in the vicinity of the work and shall leave the premises in a neat and orderly condition.
SGC IV - CONTRACTOR’S INSURANCE
a. The Contractor shall procure and shall maintain during the life of this contract Worker’s Compensation Insurance for all of his employees to be engaged in work on the project under this contract and, in case of any such work sublet, the Contractor shall require the subcontractor similarly to provide Worker’s Compensation Insurance for all of the latter’s employees to be engaged in such work unless such employees are covered by the protection afforded by the Contractor’s Worker’s Compensation Insurance.  In case any class of employees engaged in hazardous work on the project under this contract is not protected under the Worker’s Compensation Statute, the Contractor shall cause each subcontractor to provide adequate employer’s general liability insurance for the protection of such of his employees as are not otherwise protected.
b. Contractor’s Public Liability and Property Damage Insurance and Vehicle Liability Insurance:  The Contractor shall procure and shall maintain during the life of this contract Contractor’s Public Liability Insurance, Contractor’s Property Damage Insurance and Vehicle Liability Insurance in the following amounts:  The Contractor’s Liability shall be in an amount not less than $500,000.00 for Bodily Injury, including accidental death, to any one person and an amount not less than $1,000,000.00 on account of any one occurrence.  Property damage Insurance in an amount not less than $1,000,000.00 per occurrence and $1,000,000.00 aggregate.  Vehicular Liability of $300,000.00 for any one person or $500,000.00 for each occurrence.
c. Subcontractor Public Liability and Property Damage Insurance and Vehicle Liability Insurance:  The Contractor shall either (a) require each of his subcontractors to procure and to maintain during the life of his subcontract, Subcontractor’s Public Liability and Property Damage, and Vehicular Liability Insurance of the type and in the same amounts as specified in the preceding paragraph, or (b) insure the activities of his subcontractors in his own policy.
d. Scope of Insurance and Special Hazards:  The insurance required under paragraphs B and C hereof shall provide adequate protection for the Contractor and his subcontractors, respectively, as well as the Owner, against damage claims which may arise from operations under this contract, whether such operations be by the insured or by anyone directly or indirectly employed by him and, also, against any special hazards which may be encountered in the performance of this contract.
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Town of Kernersville	RFP:  On-Call Abatement Services of Public Nuisance	Page 2 of 15
Due Date and Time:  5/16/2025
The undersigned, as Vendor, hereby declares the only person, or persons, interested in this Proposal as principal(s) is, or are, named herein; that no other persons have any interest in the Proposal or in the Contract to be entered into; that this Proposal is made without connection with any person, company, or parties making a proposal; and that it is in all respects fair and in good faith without collusion or fraud.
Vendor acknowledges receipt of the following addenda:
Addendum #:	_______________________	_______________________	_______________________
Dated:		_______________________	_______________________	_______________________

The Vendor, proposes and agrees if this proposal is accepted to contract with the Town of Kernersville for the furnishing of all materials, equipment, and labor necessary to complete the work described in these documents in full and complete in accordance with the scope of work, and to the full and entire satisfaction of the Town of Kernersville for the sum of:

$_______________________ per hour

Since Nuisance Abatement Services can vary from case to case, pricing per hour will not be the sole factor in the award decision. Vendors are required to provide the following: 

	Item No.
	Description
	Price

	Price Rate for Lawn Maintenance Based on Acreage:

	1
	0 – ½ Acre
	$

	2
	½ – 1 Acre
	$

	3
	1 – 2 Acres
	$

	4
	Over 2 Acres
	$

	Price Rate for Debris Removal:

	5
	Estimate for Debris Removal Charges (per hour)
	$



Fuel surcharges added by Vendors to invoices for boarding services will be approved at the discretion of the Town of Kernersville and the Zoning Administrator. All work done in accordance with Town of Kernersville Standards and Specifications and NCDOT Standard Specifications for Roads and Structures current version.  

I, _____________________________________________, (Vendor’s Authorized Representative) agree to complete all work within seventy-two (72) hours of notification and further agree any abatement requiring an Administrative Warrant will be completed within twenty-four (24) hours of notification to proceed from the Town.
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PROPOSED SUB-CONTRACTORS (IF ANY):
	Vendor Name:
	Address:
	Phone Number:
	Type/Extent of Work:

	
	
	
	

	
	
	
	

	
	
	
	



REFERENCES:
	Name:
	Company/Address:
	Phone Number:
	Relationship:

	
	
	
	

	
	
	
	

	
	
	
	





Proposals will be accepted until 4:00 p.m. on Friday, 5/16/2025. 
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Please list here all exceptions to the On-Call Abatement Services of Public Nuisance on Private Property specifications contained in this Request for Proposals (RFP). Failure to do so may result in disqualification of the proposals. Any clause which the Vendor does not take exception to will assume to be agreed upon by the Vendor. For any exception, please reference with the appropriate page and section title.
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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Town of Kernersville	RFP:  On-Call Abatement Services of Public Nuisance	Page 13 of 15
Refer ALL inquiries regarding this RFP to:
Marcie Campbell
Zoning Administrator
Request for Proposals:	On-Call Abatement Services of Public Nuisance on Private Property
Proposals will be due:	05/16/2025 by 4:00 PM EST
Contract Type:		Service


EXECUTION
In compliance with this Request for Proposals (RFP), and subject to all the conditions herein, the undersigned Vendor offers and agrees to furnish and deliver any or all items upon which prices are proposed, at the prices set opposite each item within the time specified herein. By executing this proposal, the undersigned Vendor certifies that this proposal is submitted competitively and without collusion (G.S. 143-54), that none of its officers, directors, or owners of an unincorporated business entity has been convicted of any violations of Chapter 78A of the General Statutes, the Securities Act of 1933, or the Securities Exchange Act of 1934 (G.S. 143-59.2), and that it is not an ineligible Vendor as set forth in G.S. 143-59.1. False certification is a Class I felony. Furthermore, by executing this proposal, the undersigned certifies to the best of Vendor’s knowledge and belief, that it and its principals are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily excluded from covered transactions by any Federal or State department or the Town. As required by G.S. 143-48.5, the undersigned Vendor certifies that it, and each of its sub-Contractors for any Contract awarded as a result of this RFP, complies with the requirements of Article 2 of Chapter 64 of the NC General Statutes, including the requirement for each employer with more than 25 employees in North Carolina to verify the work authorization of its employees through the federal E-Verify system.  G.S. 133-32 prohibits the offer to, or acceptance by, any Town Employee associated with the preparing plans, specifications, estimates for public Contract; or awarding or administering public Contracts; or inspecting or supervising delivery of the public Contract of any gift from anyone with a Contract with the Town, or from any person seeking to do business with the Town. By execution of this response to the RFP, the undersigned certifies, for your entire organization and its employees or agents, that you are not aware that any such gift has been offered, accepted, or promised by any employees of your organization. 
Failure to execute/sign proposal prior to submittal shall render proposal invalid and it WILL BE REJECTED. Late proposals cannot be accepted.

	Complete/Formal Name of Vendor:


	Street Address:

	PO Box:

	Zip Code:


	City, State, & Zip Code:

	Telephone Number:


	Principal Place of Business Address (If Different than Above):


	Print Name & Title of Person Signing on Behalf of Vendor:


	 By checking this box, I acknowledge that I have read and accept the terms and conditions associated with this bid. 
Offer valid for 45 days from date of bid opening unless otherwise stated here: 		 days.

	Vendor’s Authorized Signature:

	Date:

	Email:




ACCEPTANCE OF PROPOSAL
If any or all parts of this proposal are accepted by the Town of Kernersville, an authorized representative of the Town of Kernersville Finance Department shall affix his/her signature hereto and this document and all provisions of this Request for Proposal along with the Vendor proposal response and the written results of any negotiations shall then constitute the written agreement between the parties. A copy of this acceptance will be forwarded to the successful Vendor(s).


FOR TOWN USE ONLY:  Offer accepted, and Contract awarded this ________ day of ________________________, 20____ as indicated on the attached certification, by ________________________________________________, Budget and Purchasing Manager.
PRE-AUDIT:  This instrument has been preaudited in the manner required by the Budget and Fiscal Control Act.
______________________________________________		____________________
Finance Director							Date		










Vendor Must Submit Pages 11-15 of RFP to the Town by 05/16/2025 by 4:00 PM EST
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